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10 MPeI0CTABJEHUIO YCJIYTH 10 NMpeIocTaBIeHn 0 HHGopManuu 00 00pa3oBaTeJbHbIX
NMPorpaMMax M y4eOHbIX IJIaHAX, pa004YUX NPOrpaMMax, y4eOHbIX KypcoB, IPeAMETOB,
roI0BBbIX KaJIeHJAPHbIX Y4eOHbIX rpagukax
I'ocynapcTBeHHBIM OKOIZKETHBIM 00pa30BaTeIbLHBIM YUpe:KIeHueM s JAeTeil
JAOUIKOJIbHOI0 U MJIA/IIIEr0 IKOJBHOI0 BO3PacTa
HAYAJbHON KO0 - 1eTCKUM cagoM Ne62(

HenTpanbHoro paiiona Cankr-Ilerepoypra "POCTOK"

1. O01mme moJ10KeHUs

1.1. I[IpeameToM peryaupoBaHMs HACTOSIIETO PErJIAMEHTA SBIISIFOTCS OTHOIIICHUS, BO3HUKAIOIINE
MEXIy noiyyareiasiMu yciayrd U I'ocygapcTBeHHbIM OHIKeTHBIM  00pa30oBaTeJbHbIM
yupe:xkaeHHeM JUIA JieTeil JA0IKOJIbHOI0 M MJIAAILIEr0 MKOJHLHOI0 BO3PacTa HAYAJILHOMH
K001 - JeTcKuM cagoM Ne620 LlenrpanbHoro paiiona Cankr-Ilerepoypra "POCTOK",
HaXOMSAUIMMHUCS B BEJICHHHM HCIIOJHUTEIBHBIX OPraHOB TOCyIapcTBeHHOW BiacT CaHKT-
[TerepOypra, B cBsi3u C mpenocTaBieHUueM HH(popManuu o0 00pa3oBaTeiIbHBIX IpOrpaMMax U
y4eOHBIX IIaHax, padoYNX MporpaMmax y4eOHBIX KypCOB, IPEJAMETOB, TOJOBBIX KaJIeHJAapPHBIX
y4eOHbIX rpauKax B rOCyapCTBEHHBIX 00pa30BaTEIbHBIX YUPEKACHUSAX, PACHOI0KEHHBIX Ha
tepputopuu Cankr-IlerepOypra.

1.2. Ycayra mpepoctaBisieTcss (U3MYECKMM JIMIAM, OPUIAMYECKUM JMLaMm (naigee —
MOJIy4aTeNId YCIIYTH).

1.3. TpeOoBaHus K NOPAAKY UHGOPMHUPOBAHUS O IIPEIOCTABICHUN YCIIyTH.

1.3.1. Ycnyra npenocrasisercss I'ocyaapcTBeHHbIM 0I0/KeTHBIM 00pa30BaTeIbHBIM
yupe:xkaeHHeM JUISA JieTeil JAOIIKOJbHOI0 M MJIAJLIEro HIKOJBLHOI0 BO3PacTa HAYaJabHOM
KoJ10i - nerckum caaom Ne620 Llentpanbuoro paiiona Cankr-Ilerepoypra "POCTOK",
HaXOoAAUIMMUCS B BeileHnH AnmuHuctpauuu LlentpansHoro paifona Cankr-IlerepOypra (nanee-
AJIMUHHCTpAIIUHN).

1.3.2. Undopmanus 06 oOpazoBaTeabHBIX MpOrpaMMax M y4eOHBIX IJIaHaxX, pabodyMx
nporpaMMax Y4eOHBIX KypCOB, TPEIMETOB, TOIOBBIX KaJCHIApHBIX Y4YeOHBIX rpadukax B
rOCYJapCTBEHHBIX 00pa30BaTEIbHBIX YUPEKICHUAX, PACHOJIOKEHHBIX Ha Teppuropur CaHKT-
[TerepOypra, pa3MmerieHa Ha OpUIIMATLHOM caiiTe mKoiasl WWW. sSchool620rostok.ucoz.ru

B pamkax mHGOpPMHpPOBAaHUS M OKa3aHUS YCIYTI MOJYYaTeNt0 YCIyrd (YHKIHOHHUPYET
uHTepHeT-nopran «l'ocynapcrBennsie yeiayru B Cankr-IlerepOypre» (Www.qu.spb.ru) (manee —
[Toptan).

Nudopmanus o mecte HaxoKaeHMs, Tpaduke paboThl, CIPaBOYHBIX TeIePOHAX, aapecax
caiToB, ajpecax 3JIEKTPOHHOM MOYTHl IMIKOJBI B MPUIOKEHUU N2 5 K perjiaMeHry.
Wudopmanus o Mecre HaxoxIeHHs, rpaduke paboOThl, CIpPaBOUHBIX TenedoHax, aapecax
CaiiToB, ajpecax AJIEKTPOHHOW MOYTHI AJIMMHHUCTpAIMM pa3MellleHa Ha oduuualbHOM caiite
[paButenscTBa Cankt-IleTrepOypra www.gov.spb.ru.

1.3.3. Ilony4arenu yciayru MOTYT MOJYyYUTh MHPOPMALMIO, 00 OpraHax U OpraHu3alusIx
yKa3aHHBIX B MMyHKTax 1.3.2 cienyromumu cocodamu:

- Ha opunmansHOM caiite [IpaBurenscTBa Cankr-IlerepOypra;
- Ha O(UIIMAIIBHBIX CalTax AMUHUCTPAIUH;
- Ha [Iopraine.



http://school620rostok.ucoz.ru/
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2. CTanaapr npeaocTaBjaeHUs yCJIyru

2.1. HaumeHoBaHME YCIyrH: MpeaocTaBieHHe HHPopMauuu o0 00pa3oBaTeIbHBIX
nporpaMMmax M y4eOHBIX IJIaHaX, pabovyuX MporpaMMax y4eOHBIX KypCOB, MPEAMETOB, T'OJOBBIX
KaJICHJapHBIX Y4eOHBIX IrpaduKax.

KpaTtkoe HammeHOBaHUEe yCIyru: mpefocTaBieHue MHbopManuu o0 00pa3oBaTeIbHBIX
nporpaMMax U y4yeOHBIX IJIaHax.

bnok-cxema npenocraBiaeHus YCIyr IpuBeeHa B MpuiiokeHuu Nel K periaMeHTy.

2.2. Ucnonnenue ycnyru ocymectisiercss mkoao Ne620 "POCTOK" LlentpanbHoro
paiiona Cankt-IlerepOypra.

2.3. Pe3ynpTaTOM IMpeNOCTaBIICHUS YCIYrd SBISETCS TMOJdydyeHHe HHpopmanuu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IJIaHaX, pabodMx MporpaMmax y4eOHBIX KYpCOB,
MIPEIMETOB, FOJIOBBIX KAJICHIAPHBIX YUeOHBIX TpaduKax.

2.4. Yciyra npenocTaBiIeTCs B pPEXHMME PEAJbHOTO BPEMEHM WM 10 OOpalleHUIO
MOJTy4yaTelis yCIyTH.

2.5. IlpenmocraBieHue YyCIyTd OCYLIECTBISIETCS B COOTBETCTBUU CO CJEAYIOIIMMHU
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOGpa3zoBaHumn»
(«Bemomoctu Cwesna Haponubix nenyratoB Poccuiickoii Denepanuu u Bepxonoro Cosera
Poccutickoit @enepanun», 1992, Ne 30);

- ®enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake paccMOTPEHHUs
oOparmenuit rpaxxaan Poccuiickoit @enepannun» («Poccuiickas razerayn, 05.05.2006,Ne 95);

- ®enepanbHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JTaHHBIX»
(«Poccuiickas razeray, 29.07.2006, Ne 165);

- ®DegepanbHbiM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wunHbpopmaiuuy,
WH()OPMAIMOHHBIX TEXHOJOTHUSX U 0 3amuTe uHhopmarum» («Poccuiickas razeran, 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 531€KTPOHHON MOANKCK»
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocta”oBneHueM llpaBurenscrBa Poccuiickoit ®@enepaunun ot 15.06.2009 Ne 478 «O
eIMHOM cucteMe WHGOPMALMOHHO-CIIPABOYHON TMOAJEPKKH TpaxJaH M OpraHu3aluil 1o
BOIPOCaM B3aUMOJICHCTBUS C OpraHaMHM HUCIOJHUTENIbHOM BJIACTM W OpraHaMd MECTHOTO
CaMOyTIpaBJIeHUs] C  HCIOJb30BaHHEM  HH(OPMAIMOHHO-TENICKOMMYHHUKAIIUOHHON  ceTH
Nurtepuer» («Cobpanue 3akoHoAarenbcTBa Poccuiickoit @enepanuny», 2009 1., Ne 25, cT. 3061);

- mpuka3oM MunucrepctBa obpazoBanust Poccuiickoit @enepamun ot 09.03.2004 Ne
1312 «O0 yTtBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa UM MPUMEPHBIX Y4EeOHBIX
IUIaHOB i1 oOpa3oBaTenbHBIX  yupexaeHuidl Poccuiickoit ®enepanyu, peaau3yronmx
IPOrpaMMBbl 00111ero 00pa3zoBaHUs»;

-nocraHoBineHreM [lIpaBurensctBa Cankrt-IletepOypra ot 24.02.2004 Ne 225
«O Komwutere mo oOpazoBanuio» («BectHuk Anmunuctpanun  Cankrt-IlerepOypray», 2004,
Ne3);

- nocraHoBienue IIpaButenpctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «OO0
aaMuHucTpanmsx — paiionoB  Caskrt-IletepOypra»  («MHpopmannoHHBI  OrOJUIETEHb
Anmvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

- mocranoBienueM llpaBurensctBa Cankr-Iletepoypra ot 07.06.2010 Neo 736
«O co3maHMM  MEXBEIOMCTBEHHOM aBTOMAaTHM3WPOBAHHON MH(DOPMALIMOHHOM  CHUCTEMBI
«O6ecrnieuenue JESTENBHOCTH MHOTO() YHKIIHOHAJIEHOTO LIEHTpa IIPEIOCTABIICHUS
rocynapctBeHHbIX ycnyr B Cankt-IlerepOypre u mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepe3 [lopran rocynapctBenHsix yciyr B Cankt-IlerepOypre» («HpopMannoHHbIi Ot0IeTeHb
Anmvunnctpanuu Cankt-Ilerepoypra», 28.06.2010, Ne 24);



- pacnopsokenuem IIpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pnm
«O MeponmpuATHSIX MO TMepexoAy Ha NPEIOCTaBICHUE HWCIOJHUTEIbHBIMU OpraHaMu
rocynapcTBeHHON Brnactu Cankt-llerepOypra rocyqapcTBEHHBIX YCIYT B AJIEKTPOHHOM BHJIE»
(«Bectauk Anmunanctpanuu Cankt-IlerepOypray, 24.04.2011, Ne 4).

2.6. JIoKkyMeHTBI, MOJUIEXkKAIINE MPEACTABICHUIO MOJy4aTeIeM YCIYTH JUIsl HOJIYyYEHUS
YCIIyTHU: 3asBJICHUE.

2.7. TlpenocTaBieHue yCIIYTH OCYIIECTBIISIETCS Ha 0€3BO3ME3HON OCHOBE.

2.8. OcHOBaHU# JuIs OTKa3a B MPEIOCTABICHUU YCIYyTU WM JJs MPUOCTAHOBIICHUS
IIPEIOCTABIICHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBICHUS, 3al0JHEHUE KOTOPOro MOJydaTesieM yCIyrd HeoOXOAUMO MpHU
IIOJIyUYEHUU YCIYTH, YKa3aHa B IpHIoKeHUH Ne 3 K HacTOAILEMY PETIaMEHTY.

2.10. TIlepeuenp mpemocraBisieMord HWHGOPMAIMKM IO  BOMPOCAM  HCIIOTHEHUS
rOCYJapCTBEHHOMN YCIIyTH:

- oOpa3oBaTenbHBIE MPOrpaMMbl  HA4aJbHOrO OOLIEro 00pa3oBaHUsl, MPOrPAMMBI
JIOTIOJTHUTEILHOTO 00pa30BaHMs,

- yueOHbI€ TUIaHbI IIKOJIB,

- paboune mporpamMmbl Y4eOHBIX KYpPCOB, IPEIMETOB,

- TOJIOBBIE KaJIeHAapHble yueOHbIe TpadUKH IIKOJIbI

2.11. Ilkoma pa3MemalOT JOTOJHUTENbHO WH(OpPMAIMIO s O3HAKOMJICHUS
noJryyaTesield yCIayru:

- YCTaB LIKOJIbI,

- TUIICH3UIO Ha MPaBO BEJACHUS 00pa30BaTEIbHOMN 1€ATEIHbHOCTH IIKOJIBI;

- CBUJIETEJICTBO O FOCYIaPCTBEHHON aKKPEIUTALMH ILIKOJIbI.

2.12. OcHOBHBIMHU TpeOOBaHUSIMH K UH(DOPMHUPOBAHUIO MOTyYaTeNsl YCAYTd O MpaBHIIaxX
VCIIOJIHEHUS YCIIYTH SBIISIIOTCS:

- TOCTOBEPHOCTH MPEOCTaBIsIEMON HH(OPMALINH;

- YETKOCTh B U3JIOKECHUU HH(POPMAITUH;

- IOJIHOTa UH(POPMHUPOBAHUS;

- yI0OCTBO ¥ IOCTYITHOCTD MOJYyYEeHUsI HHPOPMALINY;

- OIIEPAaTUBHOCTD MPEAOCTABICHUS HH(OPMALIUH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOXHOCTh TIOJTyYEHUS YCIYTH CPEACTBAMH CETU MHTEPHET;

- HaJW4ue caiTa MIKOJIbI;

- HUINYME CTPAHMIIBI caifiTa ¢ pa3MelleHHOW nHpopMaLuei;

- oOHoBIeHUe uHpopmaluu 06 ycinyre B TeueHue 30 qHEH ¢ MOMEHTa COOTBETCTBYIOIIUX
U3MECHEHUM.

2.14. OcoGeHHOCTH TIPeIOCTaBICHUE YCIYTH B SJIEKTPOHHOU opMe.

2.14.1. 3asgBuTens uMeeT npaso ¢ noMoubio [loprana HanpaBUTh B KOy 3asBIECHUE O
IpeocTaBlIeHuy HHpopManuu o0 0Opa3oBaTeIbHBIX MPOrpaMMax M y4eOHBIX MJIaHaX, pabodYnx
nporpaMMax yueOHbBIX KypCOB, IPEIMETOB, T'OJ0BBIX KaJE€HAAPHBIX YUEOHBIX IpauKax MIKOJIbI.

2.14.2. 3asgBuTenp MMeET BO3MOXKHOCTh IMOJIYYE€HHUS YCIYT'M B AJIEKTPOHHOH (Qopme B
COOTBETCTBUH C dTanaMH NPEAOCTaBICHUs YCIYTH B JJIEKTPOHHOM BHJE, NEPEUYUCICHHBIMU B
pacniopsoxernu IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-prm «O meponpusTusx
[0 TEpeXOoAy Ha IpPENOCTABIECHUE HCIOJHUTEIBHBIMU OpPraHAMHU TOCYJAapCTBEHHOW BIIACTU
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIEM.

2.14.3. CopepxaHue 3TaNoB Mepexoja Ha MPEIOCTABICHNE YCIYTH B 3JIEKTPOHHOM BUJE
U CPOKHU UX pealln3alllu.

2.14.3.1. Cogepxxanue 1-ro stama: pa3menieHue uHpopmanuu o6 ycinyre B CBOJHOM
peecTpe rocyJapCTBEHHBIX ycIyr U Ha EquHOM mopTane rocy1apcTBEHHBIX YCIIYT.

Cpok peanuzauuu 1-ro sranma g0 01.12.2010.

2.14.3.2. Conepxanue 2-ro 3Tana: pasmelieHue Ha ENMHOM mopraiie rocyaapCTBEHHBIX
ycayr ¢opM 3asiBJICHUN U UHBIX JOKYMEHTOB, HEOOXOIMMBIX JIJIs TIOJTY4EHHUS! COOTBETCTBYIOLINX
yCIIyT, 1 00ecrneueHue 10CTyna K HUM JJIsl KOMUPOBaHUS U 3alI0JTHEHHSI B 3JIEKTPOHHOM BUJE.

Cpoxk peanuzanuu 2-ro 3tana g0 01.01.2011



2.14.3.3. Conepsxanue 3-To 3Tamna: o0ecreueHue BO3SMOXKHOCTHU /ISl 3asBUTENCH B IIEIISAX
MOJIyYEHUs YCIYTU NPEICTaBIATh JOKYMEHTHI B 3JIEKTPOHHOM BUJIE C UCIIOIb30BaHuEM EnnHoro
MopTaa roCy1IapCTBEHHBIX YCIIYT.

Cpok peanu3zanuu 3-ro stamna 10 01.07.2012

2.14.3.5. Copnepxanne 4-ro »sTama: oOeCrneYyeHHUE BO3MOKHOCTU [UJIsl 3asiBUTEJNEH
OCYIIECTBIISITH C MCTIONb30BaHKeM EquHOro noprana rocy1apcTBEHHBIX YCIYT MOHUTOPUHT X012
NPEOCTAaBIICHUS YCIIYTH.

Cpok peanu3zanuu 4-ro stana g0 01.01.2013.

2.14.3.6. Coneprxanue 5-To 3Tamna: o0ecredeHrne BO3MOKHOCTH MOJIYUYCHUST PE3yIbTaTOB
MPEIOCTaBICHUSl YCIYTH B 3JEKTPOHHOM BHJe Ha EauHOM mopTasie rocyJapCTBEHHBIX YCIYT,
€CIIM 3TO He 3ampemieHo (heaeparbHbIM 3aKOHOM.

Cpok peanuzanuu S-ro stana g0 01.01.2014.

3. Cocras, 10Cj1€10BATEJILHOCTD U CPOKH BbINOJIHEHHS MPOLEAYP, TPeOOBAHUSA K MOPSAKY
HX BbINOJIHEHNSI, B TOM YHCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEeAYP B 3J1eKTPOHHOM Gopme

3.1. IlpenocTaBneHue ycayru BKJItOYaeT B ce0sl ClIeAYIOIINE IPOLEeypbl:

-IIpeI0CTaBIeHne WH(POPMALMOHHBIX MaTepHAIOB Ha OQUIMAIHLHOM CaiTe LIKOJBI B
peKUME peaIbHOro BpEMEHH;

-TIpeI0CcTaBIeHne HH()OPMAIIMOHHBIX MAaTEPHAIIOB IO 3asBICHHUSIM MOJTyJaTeleld yCIyTH,
HOCTYNUBIIMX MOCPEACTBOM ceTH MHTepHeT, B TOM uunciie nocpeactsoM Iloprana.

3.2. [Ipenocrapnenue HHPOPMAIMOHHBIX MATEPUAIOB HA OPUITHAIIEHOM CalTe IIKOJIBI B
pEKUME PeabHOIO BPEMEHH.

3.2.1. KOpuanueckuM (akToM, SBISIOLNIMMCS OCHOBaHMEM JUIsl Haudaja MpOLEeNypHl,
ABISICTCA COOBITUE WM JeMcTBUE, C KOTOPhIM CBfi3aHA HEOOXOJUMOCTh pPa3MELICHUS
uHpopManuu 00 00pa3oBaTENbHBIX NPOTrpaMMax M Y4eOHBIX IUTaHAX, pPabOYMX MpOrpaMMax
y4eOHBIX KypCOB, IIPEIMETOB, TOJ0BBIX KaJCHJIAPHBIX YUE€OHBIX rpadukax B rocydapCTBEHHBIX
00pa30BaTeNIbHBIX YUPEKICHUSIX, PACTIONOKEHHBIX Ha TeppuTopun CankT-IleTepOypra.

3.2.2. OTBeTcTBEHHBIM 3a coJepkaHue U KadecTBO MHdopmanuu, pa3MeleHHON
Ha OQHUIMATBHOM CalTe WIKOJBI, SBISETCS pPAOOTHUK INKOJBI, MOJATrOTABIUBAIOIINNA H
pasmematrominii  MlHpopmanuioo Ha caifTe MIKOJIbI, HAa3HAYEHHBIH NPUKA30M PYKOBOAUTEIS
IIKOJIBI,

3.2.3. B pamkax HacTosIIel Ipoueypbl OTBETCTBEHHOE JIMIIO — PAOOTHUK LIKOJIBI:

- pa3Meniaet nH(opManKo Ha OPUIINATIBHOM CalTe HIKOJIBI,

- B cllyyae M3MEHEeHHUs MH(OpMarun OOHOBISIET JaHHbIE Ha O(PUIMATBHOM CAaWTE IIKOJIbBI
B TeueHue 30 aHel co THS BHECECHUS] U3MEHEHUII.

B cnydae u3meHeHnss HHPOpPMALMU O MecTe HaXOXAeHus, rpaduke paboThl, CIPABOYHBIX
TeneoHax, ajapece caiiTa, ajpece SJEeKTPOHHOM MOYTHl IIKOJbBl OTBETCTBEHHOE JIULO —
paOOTHUK WLIKOJBI  HampapisgeT HH(GOpPMaIUil 00 HM3MEHEHUSX B HCIHOJIHUTENBHBIA OpraH
rocynapctBeHHo Biactu Cankr-lIletepOypra, B BeJeHMM KOTOPOTO HAXOAMWTCS IIKOJA, B
TedyeHue 15 aHel ¢ MOMEHTa U3MEHEHUs! HH(pOopMaIum.

3.2.4. Kputepuem TpHUHATUSA pEUIEHUS O MPEJOCTaBICHUE WH()OPMAIMOHHBIX
MaTepHajoB Ha O(UIMATBPHOM CaiTe IIKOJBI B PEXHUME pPEaJbHOI0 BPEMEHHU SIBISETCA
M3MEHEHUHU UHpOpMaIuK, yKa3aHHOH B myHKTax 2.10, 2.11 Hacrosmero Pernamenra.

3.2.5. Pe3ynbraToM HAcTOSIIEro JAEHCTBHs SBISAETCS IMOJydyeHHe HH(popMauu o006
o0pa3oBaTeNbHbIX NMPOrpaMMax M Y4eOHBIX IJIaHaX, pabodux MporpaMMax y4deOHBIX KypCOB,
IPEIMETOB, T'OJ0BBIX KAJIEHAAPHBIX YUEOHBIX rpaduKax MKOIbI PU3HUECKUMH JTUIIAMU.

3.2.6. Crnoco6 ¢ukcanuu pe3ynbTaTta BBINOJIHEHHS TPOLEAYphl: pa3MelleHue Ha
opunmanbHOM caiite mKkoasl HHGOpManuu 00 00pa30BaTENBHBIX IMpOrpaMMax M y4eOHBIX
IUJIaHax, padoyux MporpaMMmax y4yeOHBIX KypCOB, MPEAMETOB, TOJOBBIX KaJleHIAPHBIX YU4eOHBIX

rpadukax.
3.2.7. PyKOBOJUTEIb IIIKOJIBI OCYIIECTBIISICT KOHTPOJIb:
- CBOEBPEMEHHOCTBIO OOHOBIICHMS uHpopMauu 00 ycayre U UHPOPMHPOBAHUA

HCIIOJTHUTENIbHBIX OpPraHoB rocyaapctBeHHoOM Binactu Cankt-llerepOypra, B BeleHUH KOTOPBIX

4



HAXOJUTCS IIKOJAa B Cllydae M3MEHEHMM JAHHBIX O MECTE HaxOXJAeHUs, rpaduxe pabOTHI,
CIPaBOYHBIX TenedoHax, agpece caiiTa, aApece MEKTPOHHON MOYTHI ILIKOJIBI;
- IOJTHOTOW M IOCTOBEPHOCTHIO MH(POPMALIMH, Pa3MELICHHOMN Ha caiiTe IIKOJIbI,

3.3. IlpemocraBnenue HHGOPMAIMOHHBIX MaTEPHAIOB [0 3asABICHUSAM IOJTydaTenei
yCIIyTd, NOCTYNMBIIMX IOCPEACTBOM ceTH VHTepHeT, B TOM umcie nocpeacrtsoM Iloprana,
BKJIIOYAET CIIEAYIOIUE ICHCTBUSL:

- IPUEM M PETUCTPALIHIO 3asiBIICHU 3asIBUTENS B AJIEKTPOHHOHU opme;

-paccMOTpeHHEe 0OpalleHns 3asBUTENIS U [TOANOTOBKA OTBETA Ha OOpalleHHE.

3.3.1. Ilpuem u perucrpauusi 3asBICHUS IOJy4aTelsl YCIyrd IOCPEICTBOM CETU
WutepHer, B ToM uncie nocpeactsom [loprana.

3.3.1.1. IOpuamuyeckum ¢(akToM [UIs Hayajga MPOLEAYpHl SBIsETCS oOpalieHue
3asBUTEIISA, MOCTYIMBILEE B IIKOJY HOCPEICTBOM ceTu MHTepHeT, B TOM 4MCie MOCPEICTBOM
IToprana.

3.3.1.2. JIumomM, OTBETCTBEHHBIMH 3a BBIMOJHEHUE MPOLEAYPHI, SABISACTCS PAOOTHHK
IIKOJIbI, HA3HAYEHHBIN PUKA30M PYKOBOJUTENS LIKOJIBI;

3.3.1.3. OTBeTcTBEHHOE JMILO MIKOJBl - PAOOTHUK IIKOJIbI, PETUCTPUPYET 3asiBICHHUE
N0JIy4yaTelis yCIIyTH B Te4eHHE 3 THEH CO JAHSI IOCTYIUIEHUS 3asiBICHHUS.

3.3.1.4. KputepueM NOpuHATUS PELUICHUS SBISETCS TOCTYIUICHUE  3asBIICHMS,
COCTaBIJIEHHOTO TI0 (hopMe, yKa3aHHOH B MPHIIOKEHUH 3 K HACTOSIIEMY PETIAMEHTY.

3.3.1.5. Pe3ynpTaToM HacTosIEro JeHCTBUSA SBISETCS pETUCTpalMs 3asiBICHUS
3asiBUTEJISE OTBETCTBEHHBIM JIUL[OM LIKOJIBI.

3.3.1.6. Crnoco6 ¢uxcanuu pe3yabTaTa BBIIOJHEHUS MPOLEAYPHL: PETUCTPALIUS
3asBJICHHUS B JKypHayie ydera oOpamieHuit. @opma kypHajna ydera OOpalieHWH MoiydaTesen
YCIIyTH MpeJICTaBlIeHa B MPHI0OKeHUH Ne 4 K periaaMeHTy.

3.3.1.7. KoHTposib 3a UCIIOJIHEHUEM IPOLEAYPHI OCYILECTBISET PYKOBOIUTEIND LIKOJIBI.

3.3.2. PaccmoTpenue oOpallieHus ¥ HalpaBJIeHUuE OTBETa Ha OOpalleHHe.

3.3.2.1. KOpuamueckum QakToM A Hayajla MPOUETYpHl SBISIETCS PErHCTpanus
3as1BJICHUS NIOJy4aTesl yCIyTrd OTBETCTBEHHBIM JIMIIOM IIKOJIBI.

3.3.2.2. JIuuoMm, OTBETCTBEHHBIMU 3a BBIIOJHEHHE MPOLENYpHl, SBISETCS PaOOTHUK
IIKOJIbl, HA3HAYEHHBIH NPUKAa30M PYKOBOAUTEIIS LIKOJIBI;

3.3.2.3. OTBeTCTBEHHOE JHIO — pPaOOTHUK IIKOJBI, OCYIIECTBIISIET TOATOTOBKY
UH(POPMALIMOHHBIX MaTepHalloB B COOTBETCTBUM C OOpAllleHUEM 3asBUTENS U HalpaBisIeT ee
3asiBUTEIII0 MOCPEACTBOM ceTH VHTepHeT, B ToMm uucie nocpeactsoM Iloprama B Teuenue 30
JIHEH co AHs oOpalleHHs 3assBUTES.

3.3.2.4. Kpurepuem TMpUHATUS PEHICHUS O MPEIOCTABICHUN WHOOPMAITMOHHBIX
MaTepHalioB ILIKOJbI ABISETCS COAEp)KaHUE BOMPOCOB, IMOCTABJICHHBIX B 3asBJIECHUU, OLIEHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJIEHHBIN BONPOC B COOTBETCTBUU C 3aKOHOJATEIbCTBOM.

3.3.2.5. Pe3ynbTaToM HACTOSILErO ICHCTBHS SIBIISIETCS IOJIyYEHUE 3asBUTEIIEM OTBETA,
COJIEpIKalllero 3anpammBaeMyl0 HHQOpPMAIUIO, MOCPEACTBOM ceTh VIHTepHEeT, B TOM dYHCIe
nocpenctsoM Ilopraina.

3.3.2.6. Crioco6 ¢ukcanuu pe3ysibTaTa BBIIIOJIHEHUS IPOLEAYPHI SIBISIETCS perucTparus
OTBETCTBEHHBIM JIMIIOM IIIKOJIBI OTBETA HAa OOpaIlleHHE 3asBUTENIS B KHUTE yUeTa OOpallieHui.

3.3.2.7. KoHTposb 3a UCIIOJIHEHUEM MPOLEAYPHI OCYILIECTBISAET PYKOBOIUTEIND LIKOJIBI.

4. ®opMbI KOHTPOJIs1 32 UcnoJiHeHHeM Perinamenrta

4.1. Texymuii KOHTPOJb 32 UCIOJHEHHUEM OTBETCTBEHHBIMH JIOJKHOCTHBIMHU JIMIIAMHU
MOJIOKEHUW perIaMeHTa W HMHBIX HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTaHABIMBAIOIIHNX
TpeOOBaHUSI K TPEJOCTABICHHUIO YCIyrd, a TakKe MPHUHITHEM pPEIICHUH OTBETCTBEHHBIMU
JIAIIAMH.

JIOMKHOCTHOE M0 AJIMUHUCTpAllMM, B BEACHUM KOTOPOTO HAXOAMUTCS IIKOJIA,
OCYIIECTBIISIET KOHTPOJIb 32 HAJIMYUEM CaiiTa B IIKOJIE.



4.2. TlopsaioKk ¥ MEPUOAUYHOCTh OCYILECTBIICHUS IJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI U KauyecTBa MPEAOCTaBICHUS YCIYrH, B TOM YHCIE MOPAIOK U (POPMBbI KOHTPOJS 3a
MOJIHOTOM M KAYECTBOM MPEIOCTABICHUS YCIYTH.

JlommkHOCTHOE MO  AJMHHUCTpauuM He pexe | paza B 3 Mecsla OCYIIECTBIISIET
MPOBEPKY JIOCTYIMHOCTH M KaueCTBa YCIYTrd B COOTBETCTBUHU C MOKAa3aTeNIIMH, YKa3aHHBIMHU B
NyHKTE 2.14 HacTOsAIIEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYAAPCTBEHHBIX TPaKIAHCKUX CIIYXKAIIMX HCHOIHUTEIHLHOTO
OopraHa W WMHBIX JOJDKHOCTHBIX JIMIl 3a pelleHus U AeictBus (Oe3neilcTBue), MpuHUMaEMbIe
(ocyiecTBIsIEMbIE) B X0/1€ IPEIOCTABIECHUS YCIYTH.

4.3.1. PykoBoaUTENb NIKOJBI HECET OTBETCTBEHHOCTH 3a:

- OTCYTCTBHME CalTa LIKOJIbI;

- He pa3MelieHre (HeCBOEBpEMEHHOE OOHOBIICHHE) HH(popMalnuu 00 yciyre B TEUCHHE
30 nHel ¢ MOMEHTa COOTBETCTBYIOLIUX OOHOBJICHUIA;

- HECBOEBpEMEHHOE HH(POPMHUPOBAHUE AMUHUCTPAIIUU 00 U3MEHEHUH JaHHBIX O MECTe
HaXO0XJIeHus, Tpaduke pabOThI, CIPABOYHBIX TenedoHax, agpece caiTa, aapece AICKTPOHHON
IMOYTHI IIIKOJIEI B TeUueHue 15 nHei;

- HEMOJHOTY W HEeJJOCTOBEPHOCTh HH(POPMAIUH, pa3MEIIICHHON Ha CaliTe MIKOJIBI;

- HECBOEBPEMEHHYIO MOATOTOBKY U HallpaBJIeHHE OTBETa Ha OOpallleHHe MOJIydaTels

YCIIYTH.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSIAOK 00:KaJI0BAHMS PellleHuii U JeiicTBUi
(0e3neiicrBust) Komurera o0pa3oBanusi, IKOJbI, NPEIOCTABJIAIONINX YCIAYTY, a TAKKe
AOJKHOCTHBIX Jinl KomuTera 00pazoBaHusi, IKOJIbI.

5.1. 3asgBuTenu MMEIOT IMpaBO Ha JocyaeOHoe (BHecyneOHOoe) o0xkalloBaHUE AECUCTBUN
(Oe3nelicTBUS) U pelIEHUH, IPUHATHIX (OCYIIECTBISIEMbIX) B X0/I€ MPEAOCTaBICHUS YCIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOT0) 00KaTIOBaHUS SIBIISIETCS:

- OTCYTCTBUE HH(OPMAIINH HA CANTE IIKOJIbI,

- HETOJIHOTA U HEJOCTOBEPHOCTh MH(OPMALIK HA CATe LIKOJIBI,

5.3. OcHOBaHUSIMU JUIsl OCTaBIIEHUs 0OpallieHns 0e3 OTBETa SBIISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (aapeca 3IEKTPOHHOMN MMOYTHI) 3asiBUTENIS, HAPABUBIIETO
oOpaireHue, Mo KOTOPOMY JTOJDKEH ObITh HAIIPaBJICH OTBET;

OTCYTCTBHE YKa3aHHsI Ha (haMUJINIO 3asBUTEJIS], HAIIPABUBIIETO OOpaIeHHE;

OTBET M0 CYIIECTBY TMOCTABJICHHOTO B OOpAIICHHH BOIPOCca HE MOXKET OBITh JaH 0e3
pasriamieHusl CBEACHUN, COCTaBISIONIMX TOCYJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
denepalbHBIM 3aKOHOM TalHY.

B cnyuae nmocTymieHuss MUCbMEHHOTO OOpaIeHHs], B KOTOPOM COJIEPKaTCsl HEI[EH3YpHBIE
00 OCKOPOMTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 W WMYIIECTBY JOKHOCTHOTO
JUIa, a TaK)KE YWICHOB €ro CeMbHU, 0OpaIeHHe MOXKET ObITh OCTaBJICHO 0€3 OTBETA IO CYIIECTBY
MOCTABJICHHBIX B HEM BOMPOCOB, M TPaXKJaHWHY, HAMPABUBIIEMY OOpaIleHHE, JOJDKHO OBITh
COOOIIIEHO O HEIOMYCTUMOCTH 3JI0YMOTPEOICHHUS TPABOM.

B cnyuae, ecau TeKCT MUCBMEHHOTO OOpAIICHHS HE TOJIACTCS MPOUYTCHHUIO, OTBET HA
oOpailieHre He TaeTcsl, U OHO He TOJUICKUT HAMPaBICHUIO HA PACCMOTPEHUE B TOCYIapCTBEHHBIN
OpraH WM JOHKHOCTHOMY JIMIY B COOTBETCTBUU C WX KOMIICTCHIIMEH, O YeM B TCUCHHUE CEMH
THEN CO JTHS perucTpaluy oOpalieHus] cooOIIaeTcs TpakIaHuHYy, HallpaBUBIIEMY OOpalleHue,
ecy ero (aMUIHsI B TTOYTOBBIN ajapec (apec FIEKTPOHHOM MOYTHI) TTOIIAIOTCS IPOYTECHHUIO.

B cnyuae, ecnu B NMUChMEHHOM OOpaIleHHH TpaXKIAaHWHA COAEPKUTCS BOIPOC, HA
KOTOPBIA €My MHOTOKPAaTHO JaBaJIUCh MHCHbMEHHBIC OTBETHI IO CYIIECTBY B CBSI3W C paHee
HaNpPaBIsIeMbIMH OOpaIlleHUsIMH, ¥ TIPH STOM B OOpAIIEHUH HE TMPUBOASITCS HOBBIC TOBOJBI WU
00CTOSATENHCTBA, MOXET OBITh MPUHITO pelieHne O Oe30CHOBATEIbHOCTH OYEPEITHOTO
oOpailleHuss ¥ TPEKpalleHu TEePernucKd ¢ TPaKIAaHMHOM MO JaHHOMY Bompocy. O naHHOM
pEIICHUH YBEIOMIIICTCS TPaXIaHWH, HAIIPABUBIIUH O00paleHHE.



B cnyuae ocraBnenusi oOpamieHust 6e3 OTBETa IO CYIIECTBY IOCTAaBICHHBIX B HEM
BOIIPOCOB 3asBUTENIO, HAPaBUBIIEMY OOpalieHne, cooOuiaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET
10 CYIIECTBY ITOCTABJICHHBIX B O0pAIEHUH BOIIPOCOB JINOO O Mepeaipecanuu o0parieHusl.

B ciyuae, eciau nmpuyuHbI, O KOTOPHIM OTBET MO CYIIECTBY IMOCTaBICHHBIX B OOpAIlIEHUN
BOIIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHBI, 3asBHTEIb BIIPaBE BHOBBb
HAIpaBUTh OOpallleHne B COOTBETCTBYIONIMI rOCYAapCTBEHHBIA OPraH WA COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBOpeHUH 3Kajg00bl MOXKET OBITh OTKA3aHO B CIEAYIONIMX CIydasix:

5.4.1. B ciyuae, eciii B MUCbMEHHOM OOpaIleHUH I'pakJIaHUHA COJCPKHUTCS BOIPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBIIeMbIMU OOpAIIEHUSIMH, U [IPU 3TOM B OOpAIEHUH HE MPHUBOISATCS HOBBIC JTOBOJBI HITH
00CTOSITENBCTBA, BIIpaBe MPUHATH pelIeHHuE O OE30CHOBATEIBHOCTU OYEPEAHOIr0 OOpalleHus U
IpEKpaIleHNH MEePENUCKU C TPAXKIAHHHOM I10 JaHHOMY BOIIPOCY IPH YCIOBHH, YTO YKa3aHHOE
oOpallleHue W paHee HampapisieMble OOpalleHHs HaOpaBIsUIMCh B OAMH M TOT Ke
TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPAaBJICHUS WIM OZHOMY H TOMY K€
IoJKHOCTHOMY Jsnny. O JaHHOM pelIeHHH YBEJOMIISIETCS Tpa)JIaHWH, HaIpaBUBIIUN
oOpartieHue.

5.4.2. IIpu nmosiyueHUH MUCbMEHHOTO OOpaIleHHs], B KOTOPOM COJEP)KaTCs HEelleH3ypHbIe
1100 OCKOPOWTENBHBIE BBIPAKCHHUS, YIPO3bl KU3HHU, 370POBBI0 U UMYIIECTBY JOHKHOCTHOTO
JUIa, a TaKkXKe YJICHOB €ro CeMbH, BIPAaBE OCTaBUTH OOpalieHHe Oe3 OTBEeTa IO CYIIECTBY
MIOCTaBJIICHHBIX B HEM BOIPOCOB U COOOIIMTH TPaKJAaHHWHY, HAIPaBHBIIEMY OOpaiieHue, o
HEJOMYCTUMOCTH 3JI0yIOTPEOICHUS TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCBbMEHHOTO OOpAaIIeHNs HE MOATACTCS MPOYTCHUIO, OTBET
Ha oOpallleHHe He [aeTcsi, 0 YeM B TEUCHHE CeMH THEH cO JHS perucTpanuu oOpaiieHus
cooOmraercsi TpaxJaHUHY, HAllpaBUBIIEMY OOpaleHHe, €Clii ero (amuIus U MOYTOBBIA aapec
(ampec AMEeKTPOHHOW MOYTHI) MOIIAIOTCS MPOYTEHHUIO.

5.5. OcHoBaHMeM JijIsl Ha4alla MPOIEIyphl JOCYAeOHOro (BHECYIACOHOTO) 00KaIOBaHUS
ABIIIETCS TIOCTYIUIEHHWE OT 3asBUTENA KajloObl (mpeTeH3uu) Ha OyMakKHOM HocuTene (B
AIIEKTPOHHOM BH/IE) PYKOBOAMTEINIO MIKOJBI, B AqMuHHCTpanuio LlenTpansHoro paiiona CaHKT-
[letepOypra; B Komuter mno o6pasoBanuto, B Axamunuctpanuio ['ybepnaropa CaHKT-
[TeTepOypra.

5.6. 3auHTepecoBaHHBIC JIMIIA UMEIOT MPABO Ha MOJIy4eHHe HHPOPMAIMK U JOKYMEHTOB,
HEOOXOJMMBIX JJIE OOOCHOBAaHUS W pPACCMOTpeHHUs oOpamieHusi (3kamoObl)  OT OT/AENIOB
oOpa3oBaHus aiMUHUCTpanuii paitonoB CankT-IleTepOypra; OT HIKOJIBI.

5.7. OOpamenue (xano0a) MOXKET OBITh aapecoBaHa B HCIOIHUTEIbHBIE OPTaHbI
rocynapctBeHHor Bnactu Cankt-lIletepOypra u opraHusanuu, yka3zaHHbIE B MyHKTe 5.4.
periamenTta, a Takxe Bule-ryoepHaropy Cankrt-IlerepOypra, kypupyromemy cdepy
«O0pazoBanue»; ['yoepnaropy Cankr-lIletepOypra (yka3pIBaroTCsi pPEKBU3UTHI  MecCTa
HaXO0JIeHUs, TelIePOHBI, JIEKTPOHHBIN aapec).

5.8. Obpamenue (;xanobda) paccmarpubaercs B Tedenue 30 pabouux JHEH.

5.9. PesynbpraTtoM nocyneOHOro (BHECYIeOHOTO) OO0KaJIOBaHMS SIBISIETCSI TUCHMEHHOE
co0O0IIeHNe OT JTOHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alun), KOTOpbIM ObLIO
azgpecoBaHo oOpamienne (kasoba) O TOATBEPXKIEHUU (HE TOATBEPXKIEHWUU) (PaAKTOB,
U3JI0KEHHBIX 3asBUTENeM B oOpamieHun (kano0e). B crnyuae mnoxarBepxkaeHus ¢axTos,
U3JIO)KEHHBIX B oOpaiieHusi (3kano0bl), MpU HAJIWYUM Yy 3asBUTENS MPABO Ha MPEAOCTaBICHUE
YCIIYTH, YCIIyra MpeaoCTaBiIsIeTcs, U 3asBUTeNb HHPOPMHUPYETCS O MECTE U BPEMEHU MOJIyYEeHUs
pe3ysbTarTa MpeI0CTaBICHHS YCIYTH.



ITpunoxenne Nel

bnok-cxema

Boznukia Heo6xoauMocTh B HHGOpMaIuK 00
00pa30oBaTeNbHBIX POrPaMMax M yu4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
TOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

\ 4 A 4

OOparieHue 3asiBUTENS Ha [TuceMenHoOe oOpalieHue
CalT LIKOJIBI 3asBUTENS B IIKOITY
HOCPEACTBOM CETH
WHTepHeT, B TOM 4ncie
nocpezactBoMm [loprana

[Tonyuenue nHpoOpMauK 3asBUTEIEM




[Tpunoxxenne Ne 2

HNudopmanus 0 MecTe HAXO0KIEHHS, CIIPABOYHBIX TesedoHax, agpecax caiToB, ajpecax 3JIeKTPOHHOH MOYThHI MCIIOJHUTEIbHBIX OPTaHOB
rocynapcreenHoii Bjaactu Cankr-IlerepOypra

HUcnonHuTebHbIE
OpraHbl
rocy1apcTBeHHOM
BJIACTH
Cankr-llerepOypra

IHouToBbIii agpec

Tenedon

Anpec caiita

Azpec 2JIEeKTPOHHOI
MOYTHI

[lenTpansHeIii paiioH

191167, Cankr-IlerepOypr,

Hesckuii tip., 1.176

(812)274-22-33

center-edu.spb.ru

tucentr@gov.spb.ru



http://center-edu.spb.ru/

[Tpunoxenne Ne 3

Hupexktopy 'BOY  mikomasr Ne620

(®PUO 3asButess)

(ampec MecTa KHUTEIHCTBA)

3agBieHHUE.

A,

(®UO zasBurens)

MPOLTY MPEIOCTaBUTh UH(DOPMALIUIO O

(comepxxaHue BOIIpoca 3assBUTENS B COOTBETCTBHH ¢ 1. 2.10 periamenTa)

Hara IToanuck

KonTakTHbIi Tenedon

Anpec 3JIEKTPOHHOM MOYTHI

10



dopMma )KypHaJIa yyeTa oOpameHnid rpaskaan

ITpunoxxenune Ne 4

Ne i/t

Hara
perucrpanuu
3asBJICHUS

DUO 3asBurens

ONEeKTPOHHBIN
aJipec 3asiBUTEISA

Coneprkanue Borpoca

JIOKHOCTHOE JIUII0
oy
(OTBETCTBEHHOE 3a
MOATOTOBKY
OTBeETa
3asBUTEITIO)

[Hara perucrpanuu
OTBETA 3asIBUTEIIIO

11



[Tpunoxxenne Ne 5

HNudopmanus 0 MecTe HAXO0KIEHUS, CIPABOYHBIX TesledoHAaX, aapece cailTa, aapece JIEKTPOHHOI Mo4ThI ['ocy1apcTBEHHOT0 0101KETHOT 0
00pa3oBaTeILHOI0 YUpe:KaeHusl /s AeTell JOMKOJIBLHOI0 H MJIA/IIIEro MKOJbLHOI0 BO3PacTa HA4aIbHOM LIKOJIBI - IeTCKOro cajaa Ne62(
HenTpanbHoro paiiona Caukr-Ilerepoypra "POCTOK"

IHouToBBbIii agpec

Teaedon

Anapec caiita

Anpec 3JIEeKTPOHHOM MOYThI

I'pa¢duk padoTbi

191014,
Cankr-IlerepOypr,
KoBeHckuii nepeyox,
noMm 10a, nmutep A

(812)272-11-52

http://school620rostok.ucoz.ru/

sch620@center-edu.spb.ru

IIOHCACIIbHUK-IIATHHUIIA

8.30-18.00
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